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Note : Attempt all questions.

Q.1

Q.2.

Q3.

Q.4

Q5.

Unit-I
What are different responseto change? How can change be managed in any organization?
8
Unit-11
What arethe variousroles of change agents? How can resistance to change be managed?
8
Unit-111
What is sengitivity training? Discuss O.D. intervention techniques. 8
Unit-1V
Write short notes on : 8
a) Formulation of organizational culture.
b) Evolution of culture.
Unit-V
Write short noteson : 8

a Measurement of organizational climate.
b) Present position of organizational climatein Indian organizations.
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